Guidelines - How to score the category SOCIAL BENEFIT

1. Work inclusion of vulnerable people
Does your social enterprise is offering job opportunities for vulnerable people? 
· 1 = The employment of vulnerable people is not a goal of the enterprise
· 2 = Employing vulnerable people is a goal, but in this moment no vulnerable people are employed
· 3 = Vulnerable people are involved from time to time in the enterprise (e.g. through internships; temporary, seasonal or short-term contracts…)
· 4 = Just one (or very few) vulnerable people are employed by the enterprise
· 5 = There is quite a good number of vulnerable people employed in the enterprise

2. Services to people in need
Does the project offers services to people in need? 
· 1 = The support to people in need is not a target of the enterprise
· 2 = The enterprise is not offering any support to people in need, but there is a will of doing it in the future
· 3 = The enterprise offers some support/some services to people in need just from time to time
· 4 = People in need are supported regularly by the services/activities of the enterprise, but the number can be further increased
· 5 = There is a satisfactory number of people in need supported by the services/activities of our enterprise

3. Revenues to people in need 
Are the revenues of the enterprises given for activities in favor of the people in need? (e.g. revenues given back to Caritas to support social programs) 
· 1 = The revenues are not invested in any social activity
· 2 = The enterprise is not producing any revenues at  the moment, but if any, they will be invested in some social activities
· 3 = A small part of the revenues is dedicated to activities for people in need just from time to time
· 4 = A small part of revenues is permanently dedicated to people in need
· 5 = A good amount of revenues is permanently dedicated to people in need

4. Decent jobs & Work relationship 
Does the enterprises offer regular Contracts to employees?
· 1 = No employees have contracts, they are underpaid (or not paid), they are exploited
· 2 = The employees are paid without any contract (black market)
· 3 = The employees have some form of contracts, but it is not corresponding to their real tasks
· 4 = The employees have regular contracts at the minimum level of salary
· 5 = The employees have regular contract and are adequately paid

5. Governance of the enterprise
How much is the governance of the enterprise inclusive, how much is the decision making process shared?
· 1 = Decisions are taken by 1 only person without any consultation with the other stakeholders
· 2 = Decisions are taken by a very restricted group of people (top management)
· 3 = Decisions are taken by the management together with the workers
· 4 = Decisions are taken by the management together with the workers and the beneficiaries
· 5 = Decisions are taken by the management together with the workers, the beneficiaries and other external stakeholders

6. Environmental impact
How much is the enterprise Environmental friendly? 
· 1 = The enterprise uses polluting products and/or polluting processes
· 2 = The enterprise is not producing any pollution, but it is not interested in the environmental issues
· 3 = The enterprise respects the local laws and standards about pollution and environment protection
· 4 = The enterprise takes care of the environmental issues and has an internal policy on environmental friendly behaviors
· 5 = The enterprise promotes environmental protection in the community and invests in environmental friendly activities 

7. Education of the vulnerable workers
 Is the enterprise investing in the education of its vulnerable workers? 
· 1 = The enterprise does not invest and has no interest in investing in the education of the vulnerable workers
· 2 = The enterprise does not invest in education of vulnerable workers because has no resources for doing it
· 3 = The enterprise offers few trainings, but without a well defined educational plan for its staff
· 4 = The enterprise offers trainings for vulnerable workers and considers their education as an important asset
· 5 = The enterprise has a permanent educational plan for vulnerable workers and invests on it

8. Community impact
Which is the contribution of the enterprise within its community?
· 1 = The enterprise has not connection with the local community, it is isolated
· 2 = The community knows about the activities of the enterprise
· 3 = There are few sporadic initiatives of the enterprise within the community
· 4 = The enterprise offers services to the community
· 5 = The enterprise offers services to the community and is involved in the social activities of the local community

9. Respect of the law and promotion of rights
How much is the enterprise having legal behaviors and procedures? 
· 1 = The enterprise does not respect the local laws (e.g. black market, black work, no regular invoices or tax payment…)
· 2 = The enterprise does not respect always the rules, often it passes from regular to irregular behaviors
· 3 = The enterprise respects the minimum local rules
· 4 = The enterprise is mainly in line with the law, and it is increasing its regular behaviors
· [bookmark: _GoBack]5 = The enterprise is fully respecting the law and it promotes the respect of the rules in the community 
